SMS Terms of Service
Effective Date: 1/23/2025
By opting into our SMS communication service, you agree to the following Terms of Service. These terms outline how First Performance Auto Body will communicate with you via text messages (SMS) and your rights regarding these communications.

1. Program Description
Our SMS program allows customers to receive text message notifications about:
· Appointment reminders and confirmations.
· Vehicle repair updates and status notifications.
· Special offers, promotions, and discounts.
· Customer service-related communications.

2. Opt-In
By providing your mobile phone number and confirming your subscription, you consent to receive text messages from First Performance Auto Body. Message frequency may vary depending on your interaction with us.
You may opt-in through:
· Our website form.
· In-person at our shop.
· Replying to a message with a designated keyword (e.g., “YES”).

3. Message Frequency
The number of messages you receive will vary based on your engagement with us. Common messages include:
· Appointment reminders and status updates.
· Promotional offers (typically 1-2 per month).

4. Cost
Standard message and data rates may apply. Please check with your mobile carrier for details on your SMS plan.

5. Opt-Out
You can stop receiving SMS messages at any time. To opt out:
· Reply STOP to any SMS message. You will immediately be unsubscribed from further SMS notifications.
· For assistance, reply HELP or contact us directly at jeremy@firstperformanceautobody.com

6. Customer Support
For questions or help regarding our SMS program:
· Reply HELP to any SMS message.
· Email: jeremy@firstperformanceautobody.com
· Phone: 630-790-1777.

7. Privacy
We respect your privacy. Your phone number and any information shared through the SMS program will not be sold, shared, or used for any purpose other than providing our services. For more information, please review our Privacy Policy.

8. Participating Carriers
Our SMS services are supported by all major mobile carriers in the U.S. However, message delivery may depend on the coverage area of your carrier.

9. Disclaimer
First Performance Auto Body will not be liable for delayed or undelivered messages, as delivery is subject to effective transmission by your mobile carrier.

10. Changes to Terms
We reserve the right to modify or update these terms at any time. Any changes will be communicated via SMS or posted on our website.

Thank you for choosing First Performance Auto Body! If you have any questions, feel free to contact us.


Privacy Policy
Effective Date: 1/23/2025

First Performance Auto Body ("we," "our," or "us") values your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, and safeguard your information when you interact with us, including through our website, SMS services, and other communication channels.

1. Information We Collect
We may collect the following types of information from you:
· Personal Information: Name, phone number, email address, mailing address, and any other information you voluntarily provide to us.
· Vehicle Information: Make, model, year, license plate number, and repair details.
· Usage Information: IP address, browser type, operating system, and other technical information when you interact with our website or communication platforms.
· SMS Communication Data: Your mobile number, SMS responses, and preferences when you opt into our SMS services.

2. How We Use Your Information
We use your information to:
· Provide services, such as vehicle repair updates, appointment scheduling, and payment processing.
· Send SMS notifications, including appointment reminders, repair updates, promotions, and customer support responses.
· Improve our services, website, and customer experience.
· Comply with legal and regulatory requirements.

3. SMS Communication
When you opt into our SMS service, we will use your mobile number to send the following types of messages:
· Appointment reminders and confirmations.
· Vehicle repair status updates.
· Promotional offers and discounts.
· General customer service updates.
Opt-Out: You can stop receiving SMS messages at any time by replying STOP to any message. For help, reply HELP or contact us directly. Message and data rates may apply.

4. Information Sharing
We do not sell or share your personal information with third parties for marketing purposes. However, we may share your information with:
· Service Providers: Trusted third parties that assist in providing our services, such as payment processors, messaging platforms, and IT support.
· Legal Compliance: Government authorities or regulatory bodies when required by law or to protect our legal rights.

5. Data Retention
We will retain your personal information for as long as necessary to provide our services, comply with legal obligations, and resolve disputes. If you wish to have your data deleted, please contact us at support@firstperformanceautobody.com.

6. Security
We take appropriate technical and organizational measures to protect your personal information against unauthorized access, disclosure, alteration, or destruction. However, no method of transmission over the internet or mobile network is 100% secure, and we cannot guarantee absolute security.

7. Cookies and Tracking Technologies
Our website may use cookies and similar tracking technologies to enhance your browsing experience. These technologies collect non-personal information, such as browser type and pages visited, to help us improve our services.
You can adjust your browser settings to refuse cookies or alert you when cookies are being used.

8. Your Rights
You have the right to:
· Access and review the personal information we hold about you.
· Request corrections to inaccurate or incomplete information.
· Withdraw consent for SMS or other communications.
· Request the deletion of your personal information, subject to legal obligations.
To exercise these rights, please contact us at jeremy@firstperformanceautobody.com or 630-790-1777.

9. Changes to This Privacy Policy
We may update this Privacy Policy periodically to reflect changes in our practices or for other operational, legal, or regulatory reasons. We will notify you of significant changes by posting the updated policy on our website or through other communication channels.

10. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your information, please contact us:
First Performance Auto Body
Email: jeremy@firstperformanceautobody.com
Phone: 630-790-1777
Address: 22W560 Poss St, Glen Elyn IL 60137

Thank you for trusting First Performance Auto Body with your personal information. We are committed to protecting your privacy and providing transparent communication.

